
Student Status
Value Frequency PercentResponse

Mean: 1.11
Graph

No Response 18 12.00
132

150 100.00

88.00Total Valid

Total

78.001.00Full-Time 117
10.002.00Part-Time 15

AGREEMENT: I am greeted when entering the bookstore
Value Frequency PercentResponse

Mean: 4.52
Graph

150
150 100.00

100.00Total Valid
Total

60.005.00Strongly Agree 90
32.674.00Agree 49

6.673.00Neutral 10
0.672.00Disagree 1
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 0

ATHENS

Bookstore Satisfaction Survey
Fall 2019

Trinity Valley Community College

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: It is easy to get assistance at the bookstore 
Value Frequency PercentResponse

Mean: 4.60
Graph

150
150 100.00

100.00Total Valid
Total

66.675.00Strongly Agree 100
28.674.00Agree 43

3.333.00Neutral 5
0.672.00Disagree 1
0.671.00Strongly Disagree 1

0.00Don't Know or N/A 0

AGREEMENT: Bookstore staff responds to feedback to improve services 
Value Frequency PercentResponse

Mean: 4.45
Graph

No Response 1 0.68
146

147 100.00

99.32Total Valid

Total

57.145.00Strongly Agree 84
31.294.00Agree 46

9.523.00Neutral 14
1.362.00Disagree 2
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 3

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: Bookstore staff has reasonable resolutions to my problems 
Value Frequency PercentResponse

Mean: 4.50
Graph

No Response 1 0.68
147

148 100.00

99.32Total Valid

Total

57.435.00Strongly Agree 85
35.144.00Agree 52

6.083.00Neutral 9
0.682.00Disagree 1
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 2

AGREEMENT: The bookstore has attractive displays
Value Frequency PercentResponse

Mean: 4.54
Graph

No Response 2 1.33
148

150 100.00

98.67Total Valid

Total

60.675.00Strongly Agree 91
31.334.00Agree 47

6.003.00Neutral 9
0.672.00Disagree 1
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 0

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: The bookstore has helpful in-store signs
Value Frequency PercentResponse

Mean: 4.54
Graph

150
150 100.00

100.00Total Valid
Total

59.335.00Strongly Agree 89
35.334.00Agree 53

5.333.00Neutral 8
0.002.00Disagree 0
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 0

AGREEMENT: The bookstore has the course materials I need, when I need them
Value Frequency PercentResponse

Mean: 4.49
Graph

147
147 100.00

100.00Total Valid
Total

59.185.00Strongly Agree 87
31.294.00Agree 46

8.843.00Neutral 13
0.682.00Disagree 1
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 3

AGREEMENT: The bookstore has reasonable hours of operation during the semester
Value Frequency PercentResponse

Mean: 4.50
Graph

148
148 100.00

100.00Total Valid
Total

56.765.00Strongly Agree 84
37.844.00Agree 56

4.053.00Neutral 6
1.352.00Disagree 2
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 2

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: The bookstore has reasonable hours of operation during registration
Value Frequency PercentResponse

Mean: 4.53
Graph

148
148 100.00

100.00Total Valid
Total

58.785.00Strongly Agree 87
35.814.00Agree 53

4.733.00Neutral 7
0.682.00Disagree 1
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 2

AGREEMENT: The bookstore does a good job of educating us on why books cost so much
Value Frequency PercentResponse

Mean: 4.18
Graph

146
146 100.00

100.00Total Valid
Total

47.265.00Strongly Agree 69
28.084.00Agree 41
21.233.00Neutral 31

2.052.00Disagree 3
1.371.00Strongly Disagree 2

0.00Don't Know or N/A 4

AGREEMENT: I understand why books are expensive (publishers represent 75% of cost)
Value Frequency PercentResponse

Mean: 4.23
Graph

146
146 100.00

100.00Total Valid
Total

48.635.00Strongly Agree 71
29.454.00Agree 43
19.183.00Neutral 28

2.052.00Disagree 3
0.681.00Strongly Disagree 1

0.00Don't Know or N/A 4

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Assistance of staff
Value Frequency PercentResponse

Mean: 4.65
Graph

150
150 100.00

100.00Total Valid
Total

68.005.00Very Satisfied 102
29.334.00Satisfied 44

2.003.00Neutral 3
0.672.00Dissatisfied 1
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 0

Satisfaction: Friendliness of staff
Value Frequency PercentResponse

Mean: 4.68
Graph

150
150 100.00

100.00Total Valid
Total

70.675.00Very Satisfied 106
27.334.00Satisfied 41

1.333.00Neutral 2
0.672.00Dissatisfied 1
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 0

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Knowledge of staff
Value Frequency PercentResponse

Mean: 4.59
Graph

No Response 2 1.33
148

150 100.00

98.67Total Valid

Total

64.005.00Very Satisfied 96
29.334.00Satisfied 44

5.333.00Neutral 8
0.002.00Dissatisfied 0
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 0

Satisfaction: Selection of school supplies
Value Frequency PercentResponse

Mean: 4.49
Graph

149
149 100.00

100.00Total Valid
Total

58.395.00Very Satisfied 87
32.894.00Satisfied 49

8.053.00Neutral 12
0.672.00Dissatisfied 1
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 1

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Variety of college logo items
Value Frequency PercentResponse

Mean: 4.54
Graph

149
149 100.00

100.00Total Valid
Total

61.075.00Very Satisfied 91
31.544.00Satisfied 47

7.383.00Neutral 11
0.002.00Dissatisfied 0
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 1

Satisfaction: Variety of clothing items available for purchase
Value Frequency PercentResponse

Mean: 4.52
Graph

No Response 1 0.67
149

150 100.00

99.33Total Valid

Total

60.005.00Very Satisfied 90
30.674.00Satisfied 46

8.673.00Neutral 13
0.002.00Dissatisfied 0
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 0

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Ease of locating products I need at the bookstore
Value Frequency PercentResponse

Mean: 4.60
Graph

150
150 100.00

100.00Total Valid
Total

64.005.00Very Satisfied 96
32.674.00Satisfied 49

2.673.00Neutral 4
0.672.00Dissatisfied 1
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 0

Satisfaction: ONLINE textbook purchasing process
Value Frequency PercentResponse

Mean: 4.32
Graph

137
137 100.00

100.00Total Valid
Total

51.095.00Very Satisfied 70
31.394.00Satisfied 43
16.063.00Neutral 22

1.462.00Dissatisfied 2
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 13

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: ONLINE textbook rental process
Value Frequency PercentResponse

Mean: 4.30
Graph

Multiple Responses 1 0.75
132

133 100.00

99.25Total Valid

Total

49.625.00Very Satisfied 66
30.834.00Satisfied 41
17.293.00Neutral 23

1.502.00Dissatisfied 2
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 17

Satisfaction: ONLINE textbook rental return policy
Value Frequency PercentResponse

Mean: 4.32
Graph

No Response 1 0.76
130

131 100.00

99.24Total Valid

Total

50.385.00Very Satisfied 66
31.304.00Satisfied 41
16.793.00Neutral 22

0.762.00Dissatisfied 1
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 19

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Bookstores return policies
Value Frequency PercentResponse

Mean: 4.40
Graph

No Response 1 0.73
136

137 100.00

99.27Total Valid

Total

54.015.00Very Satisfied 74
31.394.00Satisfied 43
13.143.00Neutral 18

0.732.00Dissatisfied 1
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 13

Satisfaction: Bookstore textbook buy back procedures
Value Frequency PercentResponse

Mean: 4.45
Graph

No Response 1 0.72
137

138 100.00

99.28Total Valid

Total

55.805.00Very Satisfied 77
32.614.00Satisfied 45
10.873.00Neutral 15

0.002.00Dissatisfied 0
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 12

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Using financial aid for your bookstore purchases
Value Frequency PercentResponse

Mean: 4.52
Graph

No Response 1 0.71
140

141 100.00

99.29Total Valid

Total

62.415.00Very Satisfied 88
28.374.00Satisfied 40

6.383.00Neutral 9
2.132.00Dissatisfied 3
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 9

Likely: Purchase and use E-books over traditional textbooks in the future
Value Frequency PercentResponse

Mean: 3.98
Graph

No Response 1 0.69
143

144 100.00

99.31Total Valid

Total

41.675.00Very Likely 60
27.084.00Likely 39
19.443.00Neutral 28

9.032.00Unlikely 13
2.081.00Very Unlikely 3

6.00Don't Know or N/A 6

Office of Institutional Research 10/4/2019Survey Source: Paper



Likely: Make a future online purchase
Value Frequency PercentResponse

Mean: 4.05
Graph

No Response 1 0.68
146

147 100.00

99.32Total Valid

Total

44.225.00Very Likely 65
28.574.00Likely 42
16.333.00Neutral 24

8.162.00Unlikely 12
2.041.00Very Unlikely 3

6.00Don't Know or N/A 3

Likely: Rent a Textbook in the future
Value Frequency PercentResponse

Mean: 4.17
Graph

No Response 1 0.69
144

145 100.00

99.31Total Valid

Total

49.665.00Very Likely 72
26.214.00Likely 38
16.553.00Neutral 24

4.832.00Unlikely 7
2.071.00Very Unlikely 3

6.00Don't Know or N/A 5

Office of Institutional Research 10/4/2019Survey Source: Paper



Likely: Make a future purchase at the bookstore
Value Frequency PercentResponse

Mean: 4.54
Graph

No Response 2 1.33
148

150 100.00

98.67Total Valid

Total

65.335.00Very Likely 98
23.334.00Likely 35

8.673.00Neutral 13
0.672.00Unlikely 1
0.671.00Very Unlikely 1

6.00Don't Know or N/A 0

Likely: Purchase more clothing and merchandise if there was a better selection
Value Frequency PercentResponse

Mean: 4.29
Graph

150
150 100.00

100.00Total Valid
Total

54.005.00Very Likely 81
24.004.00Likely 36
20.003.00Neutral 30

1.332.00Unlikely 2
0.671.00Very Unlikely 1

6.00Don't Know or N/A 0

Office of Institutional Research 10/4/2019Survey Source: Paper



Likely: Purchase computers and other electronics if it were available
Value Frequency PercentResponse

Mean: 4.10
Graph

149
149 100.00

100.00Total Valid
Total

50.345.00Very Likely 75
19.464.00Likely 29
22.823.00Neutral 34

4.702.00Unlikely 7
2.681.00Very Unlikely 4

6.00Don't Know or N/A 1

How many times through the school year do you shop at the campus bookstore for any reason?
Value Frequency PercentResponse

Mean: 2.89
Graph

No Response 2 1.33
148

150 100.00

98.67Total Valid

Total

2.001.000 3
42.002.001-3 63
30.673.004-6 46
13.334.007-9 20
10.675.0010 or more 16

Office of Institutional Research 10/4/2019Survey Source: Paper



For the textbooks you needed at TVCC, what percentage did you purchase at this bookstore?
Value Frequency PercentResponse

Mean: 3.64
Graph

No Response 4 2.67
146

150 100.00

97.33Total Valid

Total

12.001.000% 18
12.002.001-25% 18
14.003.0025-50% 21
20.004.0050-75% 30
39.335.0075-100% 59

How many times have you have rented TEXTBOOKS using our online rental services?
Value Frequency PercentResponse

Mean: 1.41
Graph

No Response 2 1.33
148

150 100.00

98.67Total Valid

Total

68.001.000 102
24.672.001-3 37

4.003.004-6 6
0.674.007-9 1
1.335.0010 or more 2

Office of Institutional Research 10/4/2019Survey Source: Paper



Student Status
Value Frequency PercentResponse

Mean: 1.51
Graph

No Response 7 16.67
35

42 100.00

83.33Total Valid

Total

40.481.00Full-Time 17
42.862.00Part-Time 18

AGREEMENT: I am greeted when entering the bookstore
Value Frequency PercentResponse

Mean: 3.86
Graph

42
42 100.00

100.00Total Valid
Total

30.955.00Strongly Agree 13
40.484.00Agree 17
14.293.00Neutral 6
11.902.00Disagree 5

2.381.00Strongly Disagree 1
0.00Don't Know or N/A 0

HSC

Bookstore Satisfaction Survey
Fall 2019

Trinity Valley Community College

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: It is easy to get assistance at the bookstore 
Value Frequency PercentResponse

Mean: 4.15
Graph

No Response 1 2.38
41

42 100.00

97.62Total Valid

Total

33.335.00Strongly Agree 14
50.004.00Agree 21

9.523.00Neutral 4
4.762.00Disagree 2
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 0

AGREEMENT: Bookstore staff responds to feedback to improve services 
Value Frequency PercentResponse

Mean: 3.85
Graph

39
39 100.00

100.00Total Valid
Total

30.775.00Strongly Agree 12
33.334.00Agree 13
28.213.00Neutral 11

5.132.00Disagree 2
2.561.00Strongly Disagree 1

0.00Don't Know or N/A 3

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: Bookstore staff has reasonable resolutions to my problems 
Value Frequency PercentResponse

Mean: 4.15
Graph

No Response 1 2.44
40

41 100.00

97.56Total Valid

Total

41.465.00Strongly Agree 17
36.594.00Agree 15
12.203.00Neutral 5

7.322.00Disagree 3
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 1

AGREEMENT: The bookstore has attractive displays
Value Frequency PercentResponse

Mean: 3.76
Graph

42
42 100.00

100.00Total Valid
Total

21.435.00Strongly Agree 9
40.484.00Agree 17
30.953.00Neutral 13

7.142.00Disagree 3
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 0

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: The bookstore has helpful in-store signs
Value Frequency PercentResponse

Mean: 4.00
Graph

42
42 100.00

100.00Total Valid
Total

28.575.00Strongly Agree 12
42.864.00Agree 18
28.573.00Neutral 12

0.002.00Disagree 0
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 0

AGREEMENT: The bookstore has the course materials I need, when I need them
Value Frequency PercentResponse

Mean: 3.64
Graph

42
42 100.00

100.00Total Valid
Total

35.715.00Strongly Agree 15
26.194.00Agree 11

9.523.00Neutral 4
23.812.00Disagree 10

4.761.00Strongly Disagree 2
0.00Don't Know or N/A 0

AGREEMENT: The bookstore has reasonable hours of operation during the semester
Value Frequency PercentResponse

Mean: 4.29
Graph

41
41 100.00

100.00Total Valid
Total

48.785.00Strongly Agree 20
36.594.00Agree 15

9.763.00Neutral 4
4.882.00Disagree 2
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 1

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: The bookstore has reasonable hours of operation during registration
Value Frequency PercentResponse

Mean: 4.39
Graph

41
41 100.00

100.00Total Valid
Total

51.225.00Strongly Agree 21
39.024.00Agree 16

7.323.00Neutral 3
2.442.00Disagree 1
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 1

AGREEMENT: The bookstore does a good job of educating us on why books cost so much
Value Frequency PercentResponse

Mean: 3.59
Graph

41
41 100.00

100.00Total Valid
Total

26.835.00Strongly Agree 11
24.394.00Agree 10
29.273.00Neutral 12
19.512.00Disagree 8

0.001.00Strongly Disagree 0
0.00Don't Know or N/A 1

AGREEMENT: I understand why books are expensive (publishers represent 75% of cost)
Value Frequency PercentResponse

Mean: 3.56
Graph

41
41 100.00

100.00Total Valid
Total

29.275.00Strongly Agree 12
17.074.00Agree 7
36.593.00Neutral 15
14.632.00Disagree 6

2.441.00Strongly Disagree 1
0.00Don't Know or N/A 1

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Assistance of staff
Value Frequency PercentResponse

Mean: 4.26
Graph

42
42 100.00

100.00Total Valid
Total

50.005.00Very Satisfied 21
28.574.00Satisfied 12
19.053.00Neutral 8

2.382.00Dissatisfied 1
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 0

Satisfaction: Friendliness of staff
Value Frequency PercentResponse

Mean: 4.29
Graph

42
42 100.00

100.00Total Valid
Total

52.385.00Very Satisfied 22
28.574.00Satisfied 12
16.673.00Neutral 7

0.002.00Dissatisfied 0
2.381.00Very Dissatisfied 1

0.00Don't Know - N/A 0

Satisfaction: Knowledge of staff
Value Frequency PercentResponse

Mean: 4.24
Graph

42
42 100.00

100.00Total Valid
Total

45.245.00Very Satisfied 19
35.714.00Satisfied 15
16.673.00Neutral 7

2.382.00Dissatisfied 1
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 0

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Selection of school supplies
Value Frequency PercentResponse

Mean: 4.17
Graph

41
41 100.00

100.00Total Valid
Total

41.465.00Very Satisfied 17
34.154.00Satisfied 14
24.393.00Neutral 10

0.002.00Dissatisfied 0
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 1

Satisfaction: Variety of college logo items
Value Frequency PercentResponse

Mean: 4.00
Graph

42
42 100.00

100.00Total Valid
Total

35.715.00Very Satisfied 15
33.334.00Satisfied 14
26.193.00Neutral 11

4.762.00Dissatisfied 2
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 0

Satisfaction: Variety of clothing items available for purchase
Value Frequency PercentResponse

Mean: 3.76
Graph

42
42 100.00

100.00Total Valid
Total

30.955.00Very Satisfied 13
23.814.00Satisfied 10
35.713.00Neutral 15

9.522.00Dissatisfied 4
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 0

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Ease of locating products I need at the bookstore
Value Frequency PercentResponse

Mean: 4.17
Graph

41
41 100.00

100.00Total Valid
Total

46.345.00Very Satisfied 19
24.394.00Satisfied 10
29.273.00Neutral 12

0.002.00Dissatisfied 0
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 1

Satisfaction: ONLINE textbook purchasing process
Value Frequency PercentResponse

Mean: 4.03
Graph

32
32 100.00

100.00Total Valid
Total

37.505.00Very Satisfied 12
31.254.00Satisfied 10
28.133.00Neutral 9

3.132.00Dissatisfied 1
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 10

Satisfaction: ONLINE textbook rental process
Value Frequency PercentResponse

Mean: 4.03
Graph

29
29 100.00

100.00Total Valid
Total

41.385.00Very Satisfied 12
24.144.00Satisfied 7
31.033.00Neutral 9

3.452.00Dissatisfied 1
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 13

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: ONLINE textbook rental return policy
Value Frequency PercentResponse

Mean: 3.93
Graph

29
29 100.00

100.00Total Valid
Total

34.485.00Very Satisfied 10
27.594.00Satisfied 8
34.483.00Neutral 10

3.452.00Dissatisfied 1
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 13

Satisfaction: Bookstores return policies
Value Frequency PercentResponse

Mean: 4.15
Graph

No Response 1 2.94
33

34 100.00

97.06Total Valid

Total

44.125.00Very Satisfied 15
23.534.00Satisfied 8
29.413.00Neutral 10

0.002.00Dissatisfied 0
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 8

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Bookstore textbook buy back procedures
Value Frequency PercentResponse

Mean: 3.97
Graph

No Response 1 2.94
33

34 100.00

97.06Total Valid

Total

32.355.00Very Satisfied 11
29.414.00Satisfied 10
35.293.00Neutral 12

0.002.00Dissatisfied 0
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 8

Satisfaction: Using financial aid for your bookstore purchases
Value Frequency PercentResponse

Mean: 4.08
Graph

37
37 100.00

100.00Total Valid
Total

45.955.00Very Satisfied 17
27.034.00Satisfied 10
18.923.00Neutral 7

5.412.00Dissatisfied 2
2.701.00Very Dissatisfied 1

0.00Don't Know - N/A 5

Office of Institutional Research 10/4/2019Survey Source: Paper



Likely: Purchase and use E-books over traditional textbooks in the future
Value Frequency PercentResponse

Mean: 3.78
Graph

40
40 100.00

100.00Total Valid
Total

40.005.00Very Likely 16
30.004.00Likely 12

7.503.00Neutral 3
12.502.00Unlikely 5
10.001.00Very Unlikely 4

6.00Don't Know or N/A 2

Likely: Make a future online purchase
Value Frequency PercentResponse

Mean: 4.05
Graph

41
41 100.00

100.00Total Valid
Total

46.345.00Very Likely 19
26.834.00Likely 11
14.633.00Neutral 6

9.762.00Unlikely 4
2.441.00Very Unlikely 1

6.00Don't Know or N/A 1

Likely: Rent a Textbook in the future
Value Frequency PercentResponse

Mean: 4.08
Graph

37
37 100.00

100.00Total Valid
Total

40.545.00Very Likely 15
37.844.00Likely 14
10.813.00Neutral 4
10.812.00Unlikely 4

0.001.00Very Unlikely 0
6.00Don't Know or N/A 5

Office of Institutional Research 10/4/2019Survey Source: Paper



Likely: Make a future purchase at the bookstore
Value Frequency PercentResponse

Mean: 3.98
Graph

No Response 1 2.38
41

42 100.00

97.62Total Valid

Total

33.335.00Very Likely 14
38.104.00Likely 16
19.053.00Neutral 8

4.762.00Unlikely 2
2.381.00Very Unlikely 1

6.00Don't Know or N/A 0

Likely: Purchase more clothing and merchandise if there was a better selection
Value Frequency PercentResponse

Mean: 3.67
Graph

42
42 100.00

100.00Total Valid
Total

28.575.00Very Likely 12
33.334.00Likely 14
19.053.00Neutral 8
14.292.00Unlikely 6

4.761.00Very Unlikely 2
6.00Don't Know or N/A 0

Office of Institutional Research 10/4/2019Survey Source: Paper



Likely: Purchase computers and other electronics if it were available
Value Frequency PercentResponse

Mean: 3.07
Graph

41
41 100.00

100.00Total Valid
Total

19.515.00Very Likely 8
26.834.00Likely 11
14.633.00Neutral 6
19.512.00Unlikely 8
19.511.00Very Unlikely 8

6.00Don't Know or N/A 1

How many times through the school year do you shop at the campus bookstore for any reason?
Value Frequency PercentResponse

Mean: 2.68
Graph

No Response 1 2.38
41

42 100.00

97.62Total Valid

Total

7.141.000 3
50.002.001-3 21
21.433.004-6 9

4.764.007-9 2
14.295.0010 or more 6

Office of Institutional Research 10/4/2019Survey Source: Paper



For the textbooks you needed at TVCC, what percentage did you purchase at this bookstore?
Value Frequency PercentResponse

Mean: 4.02
Graph

No Response 1 2.38
41

42 100.00

97.62Total Valid

Total

11.901.000% 5
9.522.001-25% 4
7.143.0025-50% 3
4.764.0050-75% 2

64.295.0075-100% 27

How many times have you have rented TEXTBOOKS using our online rental services?
Value Frequency PercentResponse

Mean: 1.24
Graph

42
42 100.00

100.00Total Valid
Total

88.101.000 37
7.142.001-3 3
0.003.004-6 0
2.384.007-9 1
2.385.0010 or more 1

Office of Institutional Research 10/4/2019Survey Source: Paper



Student Status
Value Frequency PercentResponse

Mean: 1.39
Graph

No Response 8 18.18
36

44 100.00

81.82Total Valid

Total

50.001.00Full-Time 22
31.822.00Part-Time 14

AGREEMENT: I am greeted when entering the bookstore
Value Frequency PercentResponse

Mean: 4.15
Graph

40
40 100.00

100.00Total Valid
Total

37.505.00Strongly Agree 15
42.504.00Agree 17
17.503.00Neutral 7

2.502.00Disagree 1
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 4

PALESTINE

Bookstore Satisfaction Survey
Fall 2019

Trinity Valley Community College

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: It is easy to get assistance at the bookstore 
Value Frequency PercentResponse

Mean: 4.17
Graph

No Response 1 2.38
41

42 100.00

97.62Total Valid

Total

38.105.00Strongly Agree 16
45.244.00Agree 19

7.143.00Neutral 3
7.142.00Disagree 3
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 2

AGREEMENT: Bookstore staff responds to feedback to improve services 
Value Frequency PercentResponse

Mean: 3.81
Graph

No Response 1 2.70
36

37 100.00

97.30Total Valid

Total

29.735.00Strongly Agree 11
35.144.00Agree 13
21.623.00Neutral 8

5.412.00Disagree 2
5.411.00Strongly Disagree 2

0.00Don't Know or N/A 7

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: Bookstore staff has reasonable resolutions to my problems 
Value Frequency PercentResponse

Mean: 4.13
Graph

No Response 1 2.44
40

41 100.00

97.56Total Valid

Total

39.025.00Strongly Agree 16
41.464.00Agree 17
12.203.00Neutral 5

0.002.00Disagree 0
4.881.00Strongly Disagree 2

0.00Don't Know or N/A 3

AGREEMENT: The bookstore has attractive displays
Value Frequency PercentResponse

Mean: 3.81
Graph

42
42 100.00

100.00Total Valid
Total

26.195.00Strongly Agree 11
38.104.00Agree 16
28.573.00Neutral 12

4.762.00Disagree 2
2.381.00Strongly Disagree 1

0.00Don't Know or N/A 2

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: The bookstore has helpful in-store signs
Value Frequency PercentResponse

Mean: 3.88
Graph

41
41 100.00

100.00Total Valid
Total

24.395.00Strongly Agree 10
46.344.00Agree 19
24.393.00Neutral 10

2.442.00Disagree 1
2.441.00Strongly Disagree 1

0.00Don't Know or N/A 3

AGREEMENT: The bookstore has the course materials I need, when I need them
Value Frequency PercentResponse

Mean: 3.63
Graph

41
41 100.00

100.00Total Valid
Total

31.715.00Strongly Agree 13
26.834.00Agree 11
19.513.00Neutral 8
17.072.00Disagree 7

4.881.00Strongly Disagree 2
0.00Don't Know or N/A 3

AGREEMENT: The bookstore has reasonable hours of operation during the semester
Value Frequency PercentResponse

Mean: 4.21
Graph

42
42 100.00

100.00Total Valid
Total

30.955.00Strongly Agree 13
61.904.00Agree 26

4.763.00Neutral 2
2.382.00Disagree 1
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 2

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: The bookstore has reasonable hours of operation during registration
Value Frequency PercentResponse

Mean: 4.29
Graph

No Response 1 2.38
41

42 100.00

97.62Total Valid

Total

38.105.00Strongly Agree 16
52.384.00Agree 22

4.763.00Neutral 2
2.382.00Disagree 1
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 2

AGREEMENT: The bookstore does a good job of educating us on why books cost so much
Value Frequency PercentResponse

Mean: 3.16
Graph

No Response 1 2.63
37

38 100.00

97.37Total Valid

Total

21.055.00Strongly Agree 8
18.424.00Agree 7
23.683.00Neutral 9
23.682.00Disagree 9
10.531.00Strongly Disagree 4

0.00Don't Know or N/A 6

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: I understand why books are expensive (publishers represent 75% of cost)
Value Frequency PercentResponse

Mean: 3.23
Graph

40
40 100.00

100.00Total Valid
Total

20.005.00Strongly Agree 8
25.004.00Agree 10
25.003.00Neutral 10
17.502.00Disagree 7
12.501.00Strongly Disagree 5

0.00Don't Know or N/A 4

Satisfaction: Assistance of staff
Value Frequency PercentResponse

Mean: 4.00
Graph

43
43 100.00

100.00Total Valid
Total

34.885.00Very Satisfied 15
39.534.00Satisfied 17
20.933.00Neutral 9

0.002.00Dissatisfied 0
4.651.00Very Dissatisfied 2

0.00Don't Know - N/A 1

Satisfaction: Friendliness of staff
Value Frequency PercentResponse

Mean: 3.91
Graph

43
43 100.00

100.00Total Valid
Total

34.885.00Very Satisfied 15
32.564.00Satisfied 14
25.583.00Neutral 11

2.332.00Dissatisfied 1
4.651.00Very Dissatisfied 2

0.00Don't Know - N/A 1

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Knowledge of staff
Value Frequency PercentResponse

Mean: 4.02
Graph

No Response 1 2.33
42

43 100.00

97.67Total Valid

Total

37.215.00Very Satisfied 16
37.214.00Satisfied 16
13.953.00Neutral 6

6.982.00Dissatisfied 3
2.331.00Very Dissatisfied 1

0.00Don't Know - N/A 1

Satisfaction: Selection of school supplies
Value Frequency PercentResponse

Mean: 3.79
Graph

39
39 100.00

100.00Total Valid
Total

23.085.00Very Satisfied 9
43.594.00Satisfied 17
25.643.00Neutral 10

5.132.00Dissatisfied 2
2.561.00Very Dissatisfied 1

0.00Don't Know - N/A 5

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Variety of college logo items
Value Frequency PercentResponse

Mean: 3.70
Graph

40
40 100.00

100.00Total Valid
Total

17.505.00Very Satisfied 7
47.504.00Satisfied 19
25.003.00Neutral 10

7.502.00Dissatisfied 3
2.501.00Very Dissatisfied 1

0.00Don't Know - N/A 4

Satisfaction: Variety of clothing items available for purchase
Value Frequency PercentResponse

Mean: 3.59
Graph

39
39 100.00

100.00Total Valid
Total

17.955.00Very Satisfied 7
43.594.00Satisfied 17
20.513.00Neutral 8
15.382.00Dissatisfied 6

2.561.00Very Dissatisfied 1
0.00Don't Know - N/A 5

Satisfaction: Ease of locating products I need at the bookstore
Value Frequency PercentResponse

Mean: 3.88
Graph

40
40 100.00

100.00Total Valid
Total

25.005.00Very Satisfied 10
47.504.00Satisfied 19
20.003.00Neutral 8

5.002.00Dissatisfied 2
2.501.00Very Dissatisfied 1

0.00Don't Know - N/A 4

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: ONLINE textbook purchasing process
Value Frequency PercentResponse

Mean: 3.71
Graph

35
35 100.00

100.00Total Valid
Total

25.715.00Very Satisfied 9
31.434.00Satisfied 11
34.293.00Neutral 12

5.712.00Dissatisfied 2
2.861.00Very Dissatisfied 1

0.00Don't Know - N/A 9

Satisfaction: ONLINE textbook rental process
Value Frequency PercentResponse

Mean: 3.59
Graph

32
32 100.00

100.00Total Valid
Total

21.885.00Very Satisfied 7
28.134.00Satisfied 9
40.633.00Neutral 13

6.252.00Dissatisfied 2
3.131.00Very Dissatisfied 1

0.00Don't Know - N/A 12

Satisfaction: ONLINE textbook rental return policy
Value Frequency PercentResponse

Mean: 3.63
Graph

30
30 100.00

100.00Total Valid
Total

26.675.00Very Satisfied 8
26.674.00Satisfied 8
33.333.00Neutral 10
10.002.00Dissatisfied 3

3.331.00Very Dissatisfied 1
0.00Don't Know - N/A 14

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Bookstores return policies
Value Frequency PercentResponse

Mean: 3.59
Graph

No Response 1 3.03
32

33 100.00

96.97Total Valid

Total

21.215.00Very Satisfied 7
33.334.00Satisfied 11
30.303.00Neutral 10

6.062.00Dissatisfied 2
6.061.00Very Dissatisfied 2

0.00Don't Know - N/A 11

Satisfaction: Bookstore textbook buy back procedures
Value Frequency PercentResponse

Mean: 3.72
Graph

32
32 100.00

100.00Total Valid
Total

21.885.00Very Satisfied 7
43.754.00Satisfied 14
21.883.00Neutral 7

9.382.00Dissatisfied 3
3.131.00Very Dissatisfied 1

0.00Don't Know - N/A 12

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Using financial aid for your bookstore purchases
Value Frequency PercentResponse

Mean: 4.11
Graph

No Response 1 2.78
35

36 100.00

97.22Total Valid

Total

44.445.00Very Satisfied 16
30.564.00Satisfied 11
13.893.00Neutral 5

5.562.00Dissatisfied 2
2.781.00Very Dissatisfied 1

0.00Don't Know - N/A 8

Likely: Purchase and use E-books over traditional textbooks in the future
Value Frequency PercentResponse

Mean: 3.25
Graph

No Response 1 2.44
40

41 100.00

97.56Total Valid

Total

17.075.00Very Likely 7
36.594.00Likely 15
17.073.00Neutral 7

7.322.00Unlikely 3
19.511.00Very Unlikely 8

6.00Don't Know or N/A 3

Office of Institutional Research 10/4/2019Survey Source: Paper



Likely: Make a future online purchase
Value Frequency PercentResponse

Mean: 3.46
Graph

39
39 100.00

100.00Total Valid
Total

12.825.00Very Likely 5
48.724.00Likely 19
20.513.00Neutral 8

7.692.00Unlikely 3
10.261.00Very Unlikely 4

6.00Don't Know or N/A 5

Likely: Rent a Textbook in the future
Value Frequency PercentResponse

Mean: 3.80
Graph

40
40 100.00

100.00Total Valid
Total

25.005.00Very Likely 10
40.004.00Likely 16
27.503.00Neutral 11

5.002.00Unlikely 2
2.501.00Very Unlikely 1

6.00Don't Know or N/A 4

Office of Institutional Research 10/4/2019Survey Source: Paper



Likely: Make a future purchase at the bookstore
Value Frequency PercentResponse

Mean: 3.97
Graph

No Response 3 7.14
39

42 100.00

92.86Total Valid

Total

28.575.00Very Likely 12
42.864.00Likely 18
14.293.00Neutral 6

4.762.00Unlikely 2
2.381.00Very Unlikely 1

6.00Don't Know or N/A 2

Likely: Purchase more clothing and merchandise if there was a better selection
Value Frequency PercentResponse

Mean: 3.62
Graph

No Response 1 2.50
39

40 100.00

97.50Total Valid

Total

30.005.00Very Likely 12
20.004.00Likely 8
32.503.00Neutral 13
10.002.00Unlikely 4

5.001.00Very Unlikely 2
6.00Don't Know or N/A 4

Office of Institutional Research 10/4/2019Survey Source: Paper



Likely: Purchase computers and other electronics if it were available
Value Frequency PercentResponse

Mean: 2.86
Graph

42
42 100.00

100.00Total Valid
Total

9.525.00Very Likely 4
16.674.00Likely 7
38.103.00Neutral 16
21.432.00Unlikely 9
14.291.00Very Unlikely 6

6.00Don't Know or N/A 2

How many times through the school year do you shop at the campus bookstore for any reason?
Value Frequency PercentResponse

Mean: 2.05
Graph

44
44 100.00

100.00Total Valid
Total

13.641.000 6
68.182.001-3 30
18.183.004-6 8

0.004.007-9 0
0.005.0010 or more 0

For the textbooks you needed at TVCC, what percentage did you purchase at this bookstore?
Value Frequency PercentResponse

Mean: 3.39
Graph

44
44 100.00

100.00Total Valid
Total

13.641.000% 6
22.732.001-25% 10
11.363.0025-50% 5
15.914.0050-75% 7
36.365.0075-100% 16

Office of Institutional Research 10/4/2019Survey Source: Paper



How many times have you have rented TEXTBOOKS using our online rental services?
Value Frequency PercentResponse

Mean: 1.14
Graph

44
44 100.00

100.00Total Valid
Total

86.361.000 38
13.642.001-3 6

0.003.004-6 0
0.004.007-9 0
0.005.0010 or more 0

Office of Institutional Research 10/4/2019Survey Source: Paper



Student Status
Value Frequency PercentResponse

Mean: 1.44
Graph

No Response 7 10.94
57

64 100.00

89.06Total Valid

Total

50.001.00Full-Time 32
39.062.00Part-Time 25

AGREEMENT: I am greeted when entering the bookstore
Value Frequency PercentResponse

Mean: 4.00
Graph

64
64 100.00

100.00Total Valid
Total

28.135.00Strongly Agree 18
50.004.00Agree 32
15.633.00Neutral 10

6.252.00Disagree 4
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 0

TERRELL

Bookstore Satisfaction Survey
Fall 2019

Trinity Valley Community College

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: It is easy to get assistance at the bookstore 
Value Frequency PercentResponse

Mean: 4.19
Graph

64
64 100.00

100.00Total Valid
Total

35.945.00Strongly Agree 23
51.564.00Agree 33

7.813.00Neutral 5
4.692.00Disagree 3
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 0

AGREEMENT: Bookstore staff responds to feedback to improve services 
Value Frequency PercentResponse

Mean: 3.90
Graph

61
61 100.00

100.00Total Valid
Total

26.235.00Strongly Agree 16
45.904.00Agree 28
19.673.00Neutral 12

8.202.00Disagree 5
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 3

AGREEMENT: Bookstore staff has reasonable resolutions to my problems 
Value Frequency PercentResponse

Mean: 3.94
Graph

64
64 100.00

100.00Total Valid
Total

29.695.00Strongly Agree 19
40.634.00Agree 26
23.443.00Neutral 15

6.252.00Disagree 4
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 0

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: The bookstore has attractive displays
Value Frequency PercentResponse

Mean: 4.03
Graph

No Response
Multiple Responses

1
1

1.61
1.61

60

62 100.00

96.77Total Valid

Total

33.875.00Strongly Agree 21
35.484.00Agree 22
24.193.00Neutral 15

3.232.00Disagree 2
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 2

AGREEMENT: The bookstore has helpful in-store signs
Value Frequency PercentResponse

Mean: 4.06
Graph

64
64 100.00

100.00Total Valid
Total

32.815.00Strongly Agree 21
43.754.00Agree 28
20.313.00Neutral 13

3.132.00Disagree 2
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 0

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: The bookstore has the course materials I need, when I need them
Value Frequency PercentResponse

Mean: 4.05
Graph

64
64 100.00

100.00Total Valid
Total

31.255.00Strongly Agree 20
48.444.00Agree 31
14.063.00Neutral 9

6.252.00Disagree 4
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 0

AGREEMENT: The bookstore has reasonable hours of operation during the semester
Value Frequency PercentResponse

Mean: 4.10
Graph

No Response 1 1.56
63

64 100.00

98.44Total Valid

Total

31.255.00Strongly Agree 20
48.444.00Agree 31
15.633.00Neutral 10

3.132.00Disagree 2
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 0

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: The bookstore has reasonable hours of operation during registration
Value Frequency PercentResponse

Mean: 4.14
Graph

63
63 100.00

100.00Total Valid
Total

36.515.00Strongly Agree 23
44.444.00Agree 28
15.873.00Neutral 10

3.172.00Disagree 2
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 1

AGREEMENT: The bookstore does a good job of educating us on why books cost so much
Value Frequency PercentResponse

Mean: 3.82
Graph

No Response 1 1.61
61

62 100.00

98.39Total Valid

Total

22.585.00Strongly Agree 14
41.944.00Agree 26
27.423.00Neutral 17

6.452.00Disagree 4
0.001.00Strongly Disagree 0

0.00Don't Know or N/A 2

Office of Institutional Research 10/4/2019Survey Source: Paper



AGREEMENT: I understand why books are expensive (publishers represent 75% of cost)
Value Frequency PercentResponse

Mean: 3.86
Graph

64
64 100.00

100.00Total Valid
Total

31.255.00Strongly Agree 20
35.944.00Agree 23
20.313.00Neutral 13
12.502.00Disagree 8

0.001.00Strongly Disagree 0
0.00Don't Know or N/A 0

Satisfaction: Assistance of staff
Value Frequency PercentResponse

Mean: 4.27
Graph

No Response 1 1.56
63

64 100.00

98.44Total Valid

Total

45.315.00Very Satisfied 29
37.504.00Satisfied 24
12.503.00Neutral 8

3.132.00Dissatisfied 2
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 0

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Friendliness of staff
Value Frequency PercentResponse

Mean: 4.32
Graph

No Response 1 1.56
63

64 100.00

98.44Total Valid

Total

51.565.00Very Satisfied 33
29.694.00Satisfied 19
14.063.00Neutral 9

3.132.00Dissatisfied 2
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 0

Satisfaction: Knowledge of staff
Value Frequency PercentResponse

Mean: 4.22
Graph

No Response 1 1.56
63

64 100.00

98.44Total Valid

Total

45.315.00Very Satisfied 29
32.814.00Satisfied 21
17.193.00Neutral 11

3.132.00Dissatisfied 2
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 0

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Selection of school supplies
Value Frequency PercentResponse

Mean: 4.15
Graph

No Response 1 1.59
62

63 100.00

98.41Total Valid

Total

39.685.00Very Satisfied 25
38.104.00Satisfied 24
15.873.00Neutral 10

4.762.00Dissatisfied 3
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 1

Satisfaction: Variety of college logo items
Value Frequency PercentResponse

Mean: 4.10
Graph

No Response 1 1.59
62

63 100.00

98.41Total Valid

Total

38.105.00Very Satisfied 24
38.104.00Satisfied 24
15.873.00Neutral 10

6.352.00Dissatisfied 4
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 1

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Variety of clothing items available for purchase
Value Frequency PercentResponse

Mean: 4.00
Graph

No Response 2 3.28
59

61 100.00

96.72Total Valid

Total

34.435.00Very Satisfied 21
36.074.00Satisfied 22
19.673.00Neutral 12

4.922.00Dissatisfied 3
1.641.00Very Dissatisfied 1

0.00Don't Know - N/A 3

Satisfaction: Ease of locating products I need at the bookstore
Value Frequency PercentResponse

Mean: 4.14
Graph

No Response 1 1.56
63

64 100.00

98.44Total Valid

Total

37.505.00Very Satisfied 24
42.194.00Satisfied 27
14.063.00Neutral 9

4.692.00Dissatisfied 3
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 0

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: ONLINE textbook purchasing process
Value Frequency PercentResponse

Mean: 4.05
Graph

No Response 1 1.64
60

61 100.00

98.36Total Valid

Total

37.705.00Very Satisfied 23
34.434.00Satisfied 21
19.673.00Neutral 12

6.562.00Dissatisfied 4
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 3

Satisfaction: ONLINE textbook rental process
Value Frequency PercentResponse

Mean: 3.97
Graph

No Response 1 1.69
58

59 100.00

98.31Total Valid

Total

35.595.00Very Satisfied 21
30.514.00Satisfied 18
25.423.00Neutral 15

6.782.00Dissatisfied 4
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 5

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: ONLINE textbook rental return policy
Value Frequency PercentResponse

Mean: 3.91
Graph

No Response 1 1.72
57

58 100.00

98.28Total Valid

Total

32.765.00Very Satisfied 19
29.314.00Satisfied 17
31.033.00Neutral 18

5.172.00Dissatisfied 3
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 6

Satisfaction: Bookstores return policies
Value Frequency PercentResponse

Mean: 4.03
Graph

No Response 2 3.23
60

62 100.00

96.77Total Valid

Total

32.265.00Very Satisfied 20
40.324.00Satisfied 25
19.353.00Neutral 12

4.842.00Dissatisfied 3
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 2

Office of Institutional Research 10/4/2019Survey Source: Paper



Satisfaction: Bookstore textbook buy back procedures
Value Frequency PercentResponse

Mean: 4.02
Graph

No Response 1 1.64
60

61 100.00

98.36Total Valid

Total

36.075.00Very Satisfied 22
37.704.00Satisfied 23
16.393.00Neutral 10

6.562.00Dissatisfied 4
1.641.00Very Dissatisfied 1

0.00Don't Know - N/A 3

Satisfaction: Using financial aid for your bookstore purchases
Value Frequency PercentResponse

Mean: 4.24
Graph

No Response 1 1.67
59

60 100.00

98.33Total Valid

Total

43.335.00Very Satisfied 26
38.334.00Satisfied 23
13.333.00Neutral 8

3.332.00Dissatisfied 2
0.001.00Very Dissatisfied 0

0.00Don't Know - N/A 4

Office of Institutional Research 10/4/2019Survey Source: Paper



Likely: Purchase and use E-books over traditional textbooks in the future
Value Frequency PercentResponse

Mean: 3.82
Graph

62
62 100.00

100.00Total Valid
Total

29.035.00Very Likely 18
37.104.00Likely 23
25.813.00Neutral 16

3.232.00Unlikely 2
4.841.00Very Unlikely 3

6.00Don't Know or N/A 2

Likely: Make a future online purchase
Value Frequency PercentResponse

Mean: 3.98
Graph

No Response 3 4.84
59

62 100.00

95.16Total Valid

Total

29.035.00Very Likely 18
40.324.00Likely 25
20.973.00Neutral 13

4.842.00Unlikely 3
0.001.00Very Unlikely 0

6.00Don't Know or N/A 2

Office of Institutional Research 10/4/2019Survey Source: Paper



Likely: Rent a Textbook in the future
Value Frequency PercentResponse

Mean: 3.81
Graph

No Response 1 1.59
62

63 100.00

98.41Total Valid

Total

28.575.00Very Likely 18
28.574.00Likely 18
34.923.00Neutral 22

6.352.00Unlikely 4
0.001.00Very Unlikely 0

6.00Don't Know or N/A 1

Likely: Make a future purchase at the bookstore
Value Frequency PercentResponse

Mean: 4.16
Graph

64
64 100.00

100.00Total Valid
Total

37.505.00Very Likely 24
42.194.00Likely 27
18.753.00Neutral 12

1.562.00Unlikely 1
0.001.00Very Unlikely 0

6.00Don't Know or N/A 0

Office of Institutional Research 10/4/2019Survey Source: Paper



Likely: Purchase more clothing and merchandise if there was a better selection
Value Frequency PercentResponse

Mean: 3.70
Graph

61
61 100.00

100.00Total Valid
Total

29.515.00Very Likely 18
27.874.00Likely 17
31.153.00Neutral 19

6.562.00Unlikely 4
4.921.00Very Unlikely 3

6.00Don't Know or N/A 3

Likely: Purchase computers and other electronics if it were available
Value Frequency PercentResponse

Mean: 3.60
Graph

63
63 100.00

100.00Total Valid
Total

26.985.00Very Likely 17
28.574.00Likely 18
28.573.00Neutral 18

9.522.00Unlikely 6
6.351.00Very Unlikely 4

6.00Don't Know or N/A 1

How many times through the school year do you shop at the campus bookstore for any reason?
Value Frequency PercentResponse

Mean: 2.19
Graph

64
64 100.00

100.00Total Valid
Total

12.501.000 8
64.062.001-3 41
15.633.004-6 10

7.814.007-9 5
0.005.0010 or more 0

Office of Institutional Research 10/4/2019Survey Source: Paper



For the textbooks you needed at TVCC, what percentage did you purchase at this bookstore?
Value Frequency PercentResponse

Mean: 3.39
Graph

No Response 2 3.13
62

64 100.00

96.88Total Valid

Total

10.941.000% 7
25.002.001-25% 16
10.943.0025-50% 7
15.634.0050-75% 10
34.385.0075-100% 22

How many times have you have rented TEXTBOOKS using our online rental services?
Value Frequency PercentResponse

Mean: 1.24
Graph

No Response 1 1.56
63

64 100.00

98.44Total Valid

Total

76.561.000 49
20.312.001-3 13

1.563.004-6 1
0.004.007-9 0
0.005.0010 or more 0

Office of Institutional Research 10/4/2019Survey Source: Paper


