TRINITY VALLEY COMMUNITY COLLEGE

GRIEVANCE/COMPLAINT POLICY 

FROM THE 2016-2017 TVCC CATALOG

The purpose of the grievance policy is to secure prompt and equitable resolution of student complaints, including those alleging discrimination or harassment on the basis of race, color, religion, sex, national origin, age or disability. This process is intended for all TVCC students, regardless of their campus affiliation or mode of instructional delivery (i.e. dual credit, distance learning, etc.). Refer to the section on Academic Appeals if the complaint involves a grade issue or dispute.

If the complaint involves a problem with an instructor, the student should discuss the matter with the instructor before requesting a conference with the instructor’s immediate supervisor. Concerns should be expressed as soon as possible to allow early resolution at the lowest possible administrative level. If an informal conference regarding a complaint fails to reach the outcome requested by the student, the student may initiate the formal process described below by filing a written complaint. Even after initiating the formal complaint process, students are encouraged to seek informal resolution of their concerns. A student whose concerns are resolved may withdraw a formal complaint at any time.  

A student who wishes to file a formal complaint must do so in writing within 15 college business days of the decision or action giving rise to the complaint or grievance.  The complaint should be presented to the division chairperson and/or the appropriate associate vice president of instruction or campus provost who will hold a conference with the student within ten days after the receipt of the written complaint. Copies of any documents that support the complaint should be attached to the written complaint. 

After the initial conference with an administrator, no new documents may be submitted unless the student did not know the documents existed before the initial conference occurred. The administrator with whom the conference was held will have ten days following the conference to provide the student with a written response.  

If the outcome of the conference with the division chairperson and/or the appropriate associate vice president of instruction or campus provost are not to the student’s satisfaction, the student has ten college business days to file a written Notice of Appeal and to request a conference with the vice president for instruction. The requested conference will be held within ten college business days of the receipt of the written Notice of Appeal and the request for a conference. The vice president of instruction will provide the student with a written response within ten college business days following the conference.  

If the outcome of the conference with the vice president of instruction is not to the student’s satisfaction, the student has ten college business days to file a written Notice of Appeal and to request a conference with the college president or designee. The requested conference will be held within ten college business days of the receipt of the written Notice of Appeal and the request for a conference. The college president or designee will provide the student with a written response within ten college business days following the conference.

If the outcome of the conference with the college president or designee is not to the student’s satisfaction, the student has ten college business days to file a written Notice of Appeal to the college president including a written request to place the matter on the Board agenda. The college president or designee will inform the student of the date, time, and place of the meeting. 

The college president or designee will provide the Board with copies of the written complaint, all responses, all appeal notices and all written documentation previously submitted by the student or administration. The Board will consider only those issues and documents presented at the preceding levels and identified in the appeal notices.  The Board president will establish a reasonable time limit for complaint presentations. Each side will be entitled to make oral arguments based on the complaint record within the time restrictions established by the Board.

If the complaint involves complaints or charges about an employee, it will be heard by the Board in executive session unless the employee requests it to be public. 
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