Student Services
Registrar
2004-2005
GOAL  1.  To have transcripts available online.

     
Objective
 Assessment Criteria
Responsibility
Timeline
TVCC Goal

	1.  To have unofficial transcripts available for staff to view in their offices.
2.  To have official transcripts available for printing and electronic submission.

	1.  The screens and accessibility to student transcripts.

1.  To have print capability of official transcript.

2.  To be exchanging transcripts with at least one other college electronically
	Registrar and Computer Center

Registrar and Computer Center
	2004-2005

2004-2005
	 

4. Enhance educational and student service that impact student learning and contribute to effective performance in and positive adjustment to the environment of all students.

4. Enhance educational and student service that impact student learning and contribute to effective performance in and positive adjustment to the environment of all students.




(
Results of Assessment
Describe Impact of Assessment Findings

	 


	Fully Attained
	

	 

X
	Partially Attained
	Unofficial transcripts are online for TVCC personnel going from fall 1992 to present of TVCC courses only.  Official transcripts are not yet ready lacking awarded credit.

	 


	Not attained
	 


 

Student Services Area
Registrar
2004-2005
GOAL  2.  To reduce the student wait time in the registration process.
     
Objective
 Assessment Criteria
Responsibility
Timeline
TVCC Goal

	1.  To find an efficient way to registrar high school students.
2.  To move to a registration system where student register themselves.

	1.  A special time and date for high school to register.

1.  A student registration system will be in place.
	Registrar’s Office

Registrar and Computer Center
	2004-2005

2004-2005
	 

4. Enhance educational and student service that impact student learning and contribute to effective performance in and positive adjustment to the environment of all students.

4. Enhance educational and student service that impact student learning and contribute to effective performance in and positive adjustment to the environment of all students.




(
Results of Assessment
Describe Impact of Assessment Findings

	 X

	Fully Attained
	Objective one was obtained in the spring semester with special dates set aside for high school students.  High school counselors were pleased with the change and improvement.  Objective two was obtained with a kiosk registration system going into effect in August for the Fall 2005 semester.

	 


	Partially Attained
	 

	 


	Not attained
	 


 

Student Services
Registrar
2004-2005
GOAL  3.  To have a degree plan audit system in place.
     
Objective
 Assessment Criteria
Responsibility
Timeline
TVCC Goal

	1.  To have a student’s degree indicate courses they have completed at TVCC.
2. To have the degree audit system pick up courses that are transferred in from other institutions.

3. To have the degree audit system pick up individual student’s substitution forms and change the degree plan and show when completed.

	1.  The ability to print a degree plan that shows completion at any location.

1.  The ability to print a degree plan that uses TVCC courses and transfer courses to show completion at any location.

1.  The ability to print a degree plan that individualizes to a specific student based on course substitutions.
	Registrar and Computer Center

Registrar and Computer Center

Registrar and Computer Center
	2004-2005

2004-2005

2004-2005
	 

4. Enhance educational and student service that impact student learning and contribute to effective performance in and positive adjustment to the environment of all students.

4. Enhance educational and student service that impact student learning and contribute to effective performance in and positive adjustment to the environment of all student

4. Enhance educational and student service that impact student learning and contribute to effective performance in and positive adjustment to the environment of all student




 (
Results of Assessment
Describe Impact of Assessment Findings

	 


	Fully Attained
	

	X 


	Partially Attained
	 Objective 1 is complete a degree plan prints indicating what courses a student has completed at TVCC and the grade earned and lists all courses completed at TVCC that are not direct equivalents to courses listed on degree plan.  The course work goes back as far as 1992 and will need to go back to 1989 which is where computer records end.  The adding of years is still in progress and objectives 2 and 3 are being discussed as to the most efficient way to accomplish this.

	 


	Not attained
	 


 

