Student Services Area

School Relations

GOAL 1.  Enhance on-site campus recruitment efforts.

Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	Implement a Student Ambassador program utilizing TVCC students to conduct campus tours, show dormitory rooms and assist with the annual Senior College Prep and Career Day programs.
	Student Ambassadors will be identified and selected during the fall and spring semesters.  The objective will be evaluated by the Director of School Relations.


	Director of School Relations

Dean of Enrollment Management,

Vice President of Student Services.
	2004-2005

school year
	Four full-time students per semester;  four scholarships per semester
	#4  Enhance educational and 
student services that impact student learning and contribute to effective performance in and positive 
adjustment to the environment of all students.

#8  Increase emphasis on improving recruitment and retention of minority faculty members and students.


(Results of Assessment
Describe Impact of Assessment Findings

	
	Fully Attained
	

	
	Partially Attained
	The Student Ambassador program was established.  Student eligibility criteria and responsibilities were outlined.  Scholarship amounts were determined.  The program was advertised via campus media.  These aspects of the objective were achieved during the fall semester.  The objective was partially attained because students were not identified, selected and utilized as Student Ambassadors until the spring semester.

	
	Not attained
	


GOAL 2.  Enhance on-site campus recruitment efforts.

Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	Implement an ESL (English as a Second Language) Day for ESL students from service area high schools for the purpose of college orientation/visitation.
	ESL students from twenty seven area high schools will be invited.  The objective will be evaluated by the Director of School Relations.

	Director of School Relations,
Dean of Enrollment Management,

Vice President of Student Services.
	2004-2005

school year
	High school counselors; TVCC staff and facilities.
	#4  Enhance educational and 
student services that impact student learning and contribute to effective performance in and positive 
adjustment to the environment of all students.

#8  Increase emphasis on improving recruitment and retention of minority faculty members and students.


(Results of Assessment
Describe Impact of Assessment Findings

	
	Fully Attained
	

	
	Partially Attained
	Students from 7 of the 27 area high schools attended the first ESL Day.  They were provided college information, a campus tour and lunch.

	
	Not attained
	


