Occupational Education Area

Business and Office Administration
2004-2005
GOAL 1.  Improve the quality of education through the enhancement of professional development activities.   


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	Attend workshops and conferences that relate to the business technology field during the Fall and Spring semesters.
	Business instructors attend conferences and workshops.
	Department Chair, Dean, Vice President of Instruction and in some cases President of the College and instructor will schedule and pick the conference to attend.
	2004-2005 school year
	TVCC Business  departmental budgets and Carl Perkins budget.
	#7 Enhance the maintenance of an excellent faculty and staff committed to students and quality education through the enhancement of professional development opportunities and activities.


(Results of Assessment
Describe Impact of Assessment Findings

	X
	Fully Attained
	Faculty attended conferences and workshops to improve instruction

	
	Partially Attained
	

	
	Not attained
	


GOAL 2.  Purchase new machine transcription equipment in the Business and Office lab. 


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	Install new equipment purchased by the department in the Business and Office lab.
	A report will be submitted to the Division Chair and Dean of Occupational Education detailing communication with advisory members.
	Department Chair, Program Coordinator, and Instructors for preparation of new equipment for student use.
	2004-2005 school year
	TVCC Business & Carl Perkins budget.
	#1 Increase emphasis on improving the quality of classroom instruction. 


(Results of Assessment
Describe Impact of Assessment Findings

	X
	Fully Attained
	New computers were installed to imprvove the business lab 

	
	Partially Attained
	

	
	Not attained
	


GOAL 3. Expand the Medical Office program course offerings.


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	Add a Medical Transcription Certificate to enhance student enrollment.
	Assess the number of students enrolled in the certificate program.
	Business Instructors
	2004-2005 school year
	Division Chairperson and Program Director’s approval
	#5 Review and modify academic courses and programs relating to the students’ achievement of course competencies, acquisition of general knowledge, preparation for completion of advanced courses and degrees, and achievement of appropriate levels of competence in communication and computation. 


(Results of Assessment
Describe Impact of Assessment Findings

	X
	Fully Attained
	Medical Transcription Certificate program was approved by the THECB

	
	Partially Attained
	

	
	Not attained
	


