Student Services Area
VP Student Services
2003-2004
GOAL 1 Evaluate the areas of student services including housing, food service, counseling and advising, testing, student activities, intramurals, campus safety, student support services, financial aid, student discipline, international student services, admissions and records, and registration.

Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	1. Purchase and develop the necessary instruments to determine the effectiveness of student services programs.                        


	A variety of assessment strategies will be employed. Surveys, exams, and statistical procedures will be used.  


	V. P for Student Services, Dean of Enrollment Management,.
	2003-2004 school year
	Funds are needed to purchase student satisfaction surveys.
	Institutional Goal number 4


(Results of Assessment
Describe Impact of Assessment Findings

	x
	Fully Attained


	Evaluation was done on each department head in student services using interview technique

	
	Partially Attained
	If you partially attained an objective, explain the results of your assessment here.  You may want to use this objective next year in an attempt to improve on the results.

	
	Not attained
	Describe what happened to cause this objective not to be attained.  You may want to use this objective again next year or abandoned it for awhile.


