Student Services Area
Student Services
2003-2004
GOAL  2. Improve the delivery of student financial aid.


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	1 Set some target dates and develop a calendar for the distribution of financial aid to students

2. Look for alternate and more efficient ways to administer financial aid
	The number of complaints will be reduced.


	Director of Financial Aid and V.P for Student Services
	2003-2004 school year
	Purchase financial aid packaging software and scanning hardware
	TVCC Goal number 4




(Results of Assessment
Describe Impact of Assessment Findings

	x
	Fully Attained
	The addition of Image Now program and usage of Ed Express Packaging System has reduced complaints and increased efficiency in delivering student financial aid

	
	Partially Attained
	

	
	Not attained
	


