Student Services Area

Counseling

GOAL 1. To investigate the possible implementation of a Counseling Tracking System


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	1.Review existing systems or possibly develop an in-house instrument.
	Determine an appropriate counseling tracking system.
	Counselors
	2003 - 2004
	
	#4 – Enhance educational and student services that impact student learning and contribute to effective performance in and positive adjustment to the environment of all students.


(Results of Assessment
Describe Impact of Assessment Findings

	
	Fully Attained
	 

	x
	Partially Attained
	Samples from other schools and companies were examined.  They did not meet our needs at this time.  We are still investigating.

	
	Not attained
	 


GOAL 2. To develop a more effective academic advisement system.


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	1.To develop and present a plan for improving academic advisement during registration and late registration and present to College Planning Committee.

2. Recommend to Faculty Association they make same recommendation to College Planning Committee..
	Completed plan of action

Submission to appropriate committee
	Counselors
	2003 - 2004
	
	#4 – Enhance education and student services that impact student learning and contribute to effective performance in and positive adjustment to the environment of all students.


(Results of Assessment
Describe Impact of Assessment Findings

	
	Fully Attained
	

	x
	Partially Attained
	Spring registration and late registration (2004) worked well.  Several faculty members assisted us during late registration since they had not begun teaching yet.

Fall registration was not as successful.  We lost a day to be able to get faculty to help us.  They started teaching immediately, so we had no help.  We should have help again once we have the extra day in the spring.  We will also be doing concurrent registration outside of regular registration so that should help us more.  It should not be as crowded.

	
	Not attained
	


Student Services Area

Counseling

GOAL 3. Improve communication with area high school counselors and students.


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	1.Publish a quarterly newsletter to all service are HS counselors with Student Services information from school relations, counseling, and testing.

2. Mail postcards to area high school sophomores containing current testing requirements and opportunities.

3. Host an annual roundtable discussion for area HS counselors to provide most recent information for student advisement.
	Copies of the newsletter will be maintained for review.

Invoices will be available for confirmation and review.

These objectives will also be measured through Administrative evaluation.
	Directors of Student Services, Counseling, and Testing
	2003 – 2004 school year
	Money
	#4 – Enhance education and student services that impact student learning and contribute to effective performance in and positive adjustment to the environment of all students.


(Results of Assessment
Describe Impact of Assessment Findings

	
	Fully Attained
	.

	
	Partially Attained
	Worked with Testing Office giving information to them for newsletter.

Updated information on Counselor web site.

	
	Not attained
	


