Administrative Area

Fiscal Services

Bookstore

2003-2004

GOAL 1.  To enhance product selection offered by TVCC Bookstore.


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	1. To ensure the Bookstore is 

adequately meeting students’ needs relating to bookstore merchandise.
	1.  Surveys / questionnaires will be utilized to ascertain other products the Bookstore could offer to its students.
	Vice President of Fiscal Services and Bookstore manager
	09 / 01 / 03

08 / 31 / 04
	Time
	#4  Enhance educational and student services that impact student learning and contribute to effective performance in and positive adjustments to the environment of all students.




X Results of Assessment
Describe Impact of Assessment Findings

	
	Fully Attained
	

	X
	Partially Attained
	Surveys are being developed; to be given next year to enhance product selection offered.

	
	Not attained
	.


Administrative Area

Fiscal Services

Bookstore

2003-2004

GOAL 2.  To enhance services for distance education offered by TVCC Bookstore.

.


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	To provide a more efficient and convenient method for distance education students to purchase books / materials.
	Evaluation / selection of different approaches to implement additional personnel / additional credit card terminal and cash register.
	Vice President of Fiscal Services and Bookstore  manager.
	09  /01 / 03

08 / 31 / 04
	Money, software, people, equipment
	# 4.  Enhance educational and student services that impact student learning and contribute to effective performance in and positive adjustments to the environment of all students.




X  Results of Assessment
Describe Impact of Assessment Findings

	
	Fully Attained
	

	X
	Partially Attained
	Additional personnel hired with responsibility for distance education book purchases.  Other more efficient / convenient methods are still being reviewed to enhance services of distance education.

	
	Not attained
	


Administrative Area

Fiscal Services

Bookstore

2003-2004

GOAL 3.  Enhance retention of students

.


Objective
Assessment Criteria
  Responsibility           Timeline        Resources         TVCC Goal
	To foster a friendly and helpful environment for student and bookstore interactions.
	1. Training of personnel to be more customer (student) oriented.

      2.  Student surveys will be used to ascertain the level of satisfaction of Bookstore employees services.
	Vice President of Fiscal Services and Bookstore manager.
	09 /01 /03

08 /31 /04
	Discussions
	# 4.  Enhance educational and student services that impact student learning and contribute to effective performance in and positive adjustments to the environment of all students.




X  Results of Assessment
Describe Impact of Assessment Findings

	X
	Fully Attained
	Surveys were done / discussions held to better train personnel in customer relations in order to enhance retention of students.

	
	Partially Attained
	

	
	Not attained
	


