Occupational Education Area

Nail Technology
2003-2004
GOAL 1.  Maintain enrollment by promoting the Nail Technology program.  


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	Develop website for nail Technology 
	Development of Website
	Nail Technology and Occupational Dean
	2003-2004 school year
	None
	#8 Increase emphasis on improving recruitment and retention of minority faculty members and students.


(Results of Assessment
Describe Impact of Assessment Findings

	
	Fully Attained
	

	
	Partially Attained
	


	X
	Not attained
	Will hire consultant for 2004-2005


GOAL 2.  Improve quality of customer service from students

Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	Develop customer guidelines and coed of conduct for students when providing manicures and pedicures
	Development of customer service guidelines and code of conduct for students 
	Faculty and Dean of Occupational Education
	2003-2004 school year
	None
	#6 Review and modify occupational courses and programs relating to the students’ acquisition of skills necessary for successful employment in occupational fields, upgrading of skills and knowledge within an occupation, and retraining for new job skills or a new career.


(Results of Assessment
Describe Impact of Assessment Findings

	X
	Fully Attained
	Improve customer relations for students

	
	Partially Attained
	

	
	Not attained
	


GOAL 3.  Upgrade instructional lab in the Nail Technology program.  


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	Purchase additional instructional equipment for Nail Technology lab.
	Program instructional lab will be provided additional student nail stations installed.
	Nail Technology instructor and Dean of Occupational Education
	2003-2004 school year
	TVCC budget and Carl Perkins budget
	#9 Enhance the facilities and equipment of the institution to ensure that the appropriate physical environments are in place to support learning, teaching, and decision-making.


(Results of Assessment
Describe Impact of Assessment Findings

	X
	Fully Attained
	Provided additional opportunities for serving customers 

	
	Partially Attained
	

	
	Not attained
	


�Needs assessments





