Administrative Area

Fiscal Services

Bookstore

2002-2003
GOAL 1.  To enhance the Bookstore purchase process during registration. 

.


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	To reduce “wait time” in lines for students purchasing books and supplies with scholarships and grants.
	Evaluating possibility of adding two computers for purchasing with scholarships and grants
	Vice President of Fiscal Services and bookstore manager.
	09 /01 /02

08 /31 /03
	Money, software, equipment
	#4  Enhance educational and student services that impact student learning and contribute to effective performance in and positive adjustments to the environment of all students.




X  Results of Assessment
Describe Impact of Assessment Findings

	X
	Fully Attained
	Adding two computers enabled Bookstore personnel to check students on scholarships and grants more quickly, which cut down on “wait time” for the students.  Previously, forms were filled out by hand which took an excessive amount of time.

	
	Partially Attained
	

	
	Not attained
	


Administrative Area

Fiscal Services

Bookstore

2002-2003

GOAL 2.  To enhance purchase process of Bookstore products. 

.


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	To provide a more convenient method for students and faculty to locate Bookstore products with ease.
	Large in-store signs will be utilized to help increase the visibility and ease of location of Bookstore products.
	Vice President of Fiscal Services and Bookstore manager.
	09 /01 /02

08 /31 /03
	money
	#4  Enhance educational and student services that impact student learning and contribute to effective performance in and positive adjustments to the environment of all students.




X  Results of Assessment
Describe Impact of Assessment Findings

	X
	Fully Attained
	Five large in-store signs were hung above key shopping areas in bookstore to enhance visibility / location of products.

	
	Partially Attained
	

	
	Not attained
	


