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Health Science Center(Kaufman

2004-2005
GOAL 1.  Daily operations of the Health Science Center office and library are conducted effectively and efficiently, in a friendly and cooperative manner, and facilities are kept clean and in good repair.


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	(a).  The Health Science Center will score an average of 4 on a 5 point Likert scale from a survey administered to a random sample of faculty and students that daily operations are conducted effectively and efficiently.

(b).  The Health Science Center will score an average of 4 on a 5 point Likert scale from a survey administered to a random sample of faculty and students that facilities are kept clean and in good repair.


	Survey will be scored and results reviewed.
	Dean of HSC
	Spring 2005
	Funds for survey instruments to be copied are already included in S&S for the Dean.
	#4 Enhance educational and student services that impact student learning and contribute to effective performance in and positive adjustment to the environment of all students.

#9 Enhance the facilities and equipment of the institution to ensure that the appropriate physical environments are in place to support learning, teaching, and decision-making.


(Results of Assessment
Describe Impact of Assessment Findings

	
	Fully Attained
	

	√
	Partially Attained
	a. Met. The student survey showed scores of 4.5, 4.52, 4.32, 4.52 on items related to daily operations. The faculty survey showed scores of 4.12, 4.54, 4.42, 4.29 and 4.17 on items related to daily operations.  This averages to 4.3 on the faculty survey and 4.44 on the student survey.  This was the first time that the survey was completed on-line.  The results are questionable because there were N=24 for faculty surveys and there are not 24 faculty at the HSC. However, there were several written comments that will be shared with the secretaries. A plan for improvement will be made, especially in the weakest area on communicating messages.
b. Not met. The student survey showed scores of 4.53 on the item related to cleanliness and repair of facility but the faculty survey showed an average score of 3.75 on the same item. The same concern about results goes for this items because the N=24 and there are not 24 faculty at the HSC. The results and the written comments will be shared with the custodian and secretaries and a plan for improvement will be developed. 

	
	Not attained
	


