Occupational Education Area

Business and Office Administration Department
2003-2004
GOAL 1. Upgrade classroom instructional equipment in word processing lab.  


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	Install the new equipment as it is purchased by the department and install the software that is used by the department on the new equipment.
	New equipment is placed in the lab, connected, with software installed.
	Division Chairperson for purchasing and instructors for installing software on new equipment.
	2003-2004 school year
	none
	#1 Increase emphasis on improving the quality of classroom instruction.


(Results of Assessment
Describe Impact of Assessment Findings

	X
	Fully Attained
	Business lab improved by new updated equipment

	
	Partially Attained
	

	
	Not attained
	


GOAL 2.  Implement Distance Learning courses in the Business and Office Administration program. 


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	Create and implement distance learning courses in the Business and Office Administration program.
	Distance learning courses for Business and Office Administration will be offered on the TVCC course schedule.
	Business instructors
	2003-2004 school year
	none
	#6 Review and modify occupational courses and programs relating to the students’ acquisition of skills necessary for successful employment in occupational fields, upgrading of skills and knowledge within an occupation, and retraining for new job skills or a new career.


(Results of Assessment
Describe Impact of Assessment Findings

	X
	Fully Attained
	Provided internet and VCT courses in BUSI 1307, POFI 2401, ITSW 2431, POFT 1127, POFT 1301, POFT 1429, POFT 2401 for students 

	
	Partially Attained
	

	
	Not attained
	


GOAL 3.  Increase the professional development activities attended by faculty. 


Objective
Assessment Criteria
Responsibility
Timeline
Resources
TVCC Goal

	Increase the workshop and conferences attended by business and office administration faculty
	Business instructors increase their attendance at conferences and workshops.
	Division Chairperson’s approval and instructor’s scheduling for attendance.
	2003-2004 school year
	none
	#7 Enhance the maintenance of an excellent faculty and staff committed to students and quality education through the enhancement of professional development opportunities and activities.


(Results of Assessment
Describe Impact of Assessment Findings

	X
	Fully Attained
	Faculty attended workshops and seminars to improve instruction

	
	Partially Attained
	

	
	Not attained
	





